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1.7 This policy is reviewed annually by the University’s Marketing and Recruitment 

Committee to ensure it continues to meet the needs of applicants and the 
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enrolment, to enable pre-applicants and applicants to make an informed 
decision about whether and / or which course to apply to.  

 
4.2 The University provides information to pre-applicants and applicants following 

the guidance of the HEFCW Information for Students – A Guide to Providing 
Information to Prospective Undergraduate Students publication, advice 
published by the Competition and Markets Authority (CMA) and the 
expectations of the UK Quality Code for Higher Education. 
 
Course information will include (but not be limited to): title, entry 
requirements, structure, duration, content, modular information, assessment 
types, timetabling release information and all associated course costs.  
Any points of special interest / particular note will also be highlighted within 
the information. 
Any significant, necessary adjustments to the course and/or content will be 
reflected in the course information, and conveyed in a timely fashion to 
applicants. 

 
4.3 The University is committed to transparent recruitment and admissions 

procedures and publishes admissions criteria and processes in relevant 

/courses/
/about/contacts.php.en
/international/contact.php
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consideration of making an offer of admission to the University. The data may 
also be used for communicating with enquirers and applicants via the CRM 
system, telephone, texts and / or social media. Enquirers are given the option 
to opt out of any CRM communications. However this opt out is not available 
for applicants as this is a primary system for communicating with applicants 
within the system in relation to the application, confirmation and enrolment 
processes. 

 
Applicants are required to keep their contact details up-to-date at all times. 
Applicants must notify the University by email to 
applicantsservices@bangor.ac.uk, or via the Direct Application (DA) system 
portal, of all changes to contact details. 
Upon admission, this data will then form part of the student record. 

  

/governance-and-compliance/dataprotection/index.php.en
/governance-and-compliance/dataprotection/index.php.en
http://www.ukcisa.org.uk/Information--Advice/Fees-and-Money/Wales-fee-status
http://www.ukcisa.org.uk/Information--Advice/Fees-and-Money/Wales-fee-status
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5.3 Deposits 
 For some courses a non-refundable deposit is required at the point of firm 

acceptance of the offer.  
The deposit, or financial guarantee letter, must be supplied before the 
University issues a CAS.  
ELCOS and BUIC courses all require deposit payments.  
 
The deposit amount paid will be deducted from the total tuition fee at 
commencement of the programme. Full details are provided in the offer letter. 
 
 

5.4 Non-payment of Fees 
 

There is an expectation that applicants have the required funds to pay their 
tuition fees and living expenses, and confirmation of funding arrangements is 
required at the point of application. 
 
Students must comply with the University’s Ordinances and Regulations on the 
payment of fees, which detail the consequences of non-payment. 
 
In the event that a sponsor fails to pay the fees, the sponsored student will 
become liable for the payment. 

6. The Application Process 

 
6.1 UCAS Undergraduate cycle 

The annual UCAS undergraduate admissions cycle at Bangor University starts 
on the Monday of the first week in 1st October. All applications will normally 
be acknowledged within two days and considered after this date. 

 
All applications for undergraduate courses starting in September should be 
received by UCAS by the relevant equal consideration application deadline. All 
applications made before the deadline will be considered equally against the 
published entry requirements. Late applications will be considered for courses 
where places are still available. 

  
The University complies with the procedures and deadlines as defined by 
UCAS and all applications for admissions to full time undergraduate 
programmes should be made through UCAS. The Admissions Office has 
developed and maintains its own internal Undergraduate Admissions 
processes (UCAS) to ensure consistency, transparency and fairness in its 
admissions processes. 
 
International, non-EU applicants will be considered until 31st August, subject 
to availability of places, so early application is advisable. 

 
 
 



Code 09: 2024 Version 01 

 10  
 

6.2 Postgraduate cycle 
 Postgraduate (taught and research) courses do not normally have a formal 

closing date and will remain open subject to place availability, so early 
applications are advisable. Where closing dates are in place, they will be 
clearly stated in recruitment literature and on the University website. 

 
6.3 Consideration and assessment of applications 

Decisions are made following full and fair consideration of the taught 
programme applications by professionally trained staff in the Admissions 
Office, against approved academic and non-academic entry requirements as 
defined by the academic school, and approved by RATG. These are published 
on the University’s website and in 
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linguistics/elcos/index.php.en). It should also be noted that offers for 
academic programmes of study may be issued up to two years in advance of 
the programme commencing to enable students to gain entry onto ELCOS 
courses of study. 

 
6.9 Bangor University International College (BUIC) 
 BUIC delivers a wide range of incorporated courses throughout the academic 

year, of varying durations, and start dates. For full details and information on 
application and dates and cycles, visit the BUIC website: 
https://www.bangor.ac.uk/buic/how-to-apply.php.en. 

 
6.10 Relevance and acceptability of qualifications 

Individual courses reserve the right to make judgement on the relevance and 

/languages-literatures-and-linguistics/elcos/index.php.en
/buic/how-to-apply.php.en
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University reserves the right to terminate the application, withdraw any offer 
made and / or terminate registration. Where applicable, the University may be 
obliged to notify external organisations (e.g., UCAS, sponsors, funders, UKVI). 

7. Policies and Procedures Specific to Particular Applicant Groups 

 
7.1 International applicants only 
 

i. Student visa requirement: The University holds the Highly Trusted 
Sponsor status and operates in full compliance with UK Visa and 
Immigration (UKVI) requirements. All applicants who are non-British 
citizens or not a citizen of a European Economic Area (EEA) country, 
require a visa to study in the UK. For further details, visit: 
https://www.gov.uk/tier-4-general-visa. 
It should be noted that policy and practice may be subject to change 
part way through the year / cycle in response to Home Office changes 
to immigration policy. 
If an applicant requires a Studentvisa, and their history / record 
indicates that they are highly unlikely to be successful in their visa 

https://www.gov.uk/tier-4-general-visa
/international/support/visa_immigration.php.en
/international/support/visa_immigration.php.en


http://www.gttr.ac.uk/
http://www.gttr.ac.uk/
/governance-and-compliance/under18.php.en
/regulations/regulations/reg01.php.en
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Entry into later years of a programme may be permitted, but only with the 
agreement of the admitting School. Entry into later years of a programme 
may also be permitted under the terms of an approved institutional 
articulation agreements. 
 
Applicants for advanced standing are usually required to submit an application 

/regulations/regulations/reg01.php.en
/studentservices/index.php.en
/human-sciences/policies-and-forms/documents/CoHS%20CRB%20PolicyProcedure-2019.V1_%20(1).pdf
/human-sciences/policies-and-forms/documents/CoHS%20CRB%20PolicyProcedure-2019.V1_%20(1).pdf
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 In accordance with the College Policy (Section 4.6.4), the Head of Admissions 
has the authority to cancel an application or withdraw an offer of study, upon 

/studentservices/care.php.en
/international/support/index.php.en
http://www.ukcisa.org.uk/Information--Advice/Fees-and-Money/Wales-fee-status
http://www.ukcisa.org.uk/Information--Advice/Fees-and-Money/Wales-fee-status


/applied/important.php.en
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¶ where appropriate, giving help in application or securing an alternative 
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Appendix 1: Responsibilities in Recruitment, Admissions and Widening 

Participation. 

 
 
The Information below is provided in order to convey the level and 
breadth of commitment that the University makes to a fair, transparent 
and positive experience for all enquirers and applicants to the University. 
However, should you wish to contact the University on any recruitment or 
admissions matter, you should use the contact details as noted in the body 
of the policy document under 4.6.

/universitymanagement/minutes-and-reports/docs/recruitment/ExecutiveRecruitmentAdmissionsMinutes.php.en
/universitymanagement/minutes-and-reports/docs/recruitment/ExecutiveRecruitmentAdmissionsMinutes.php.en
/universitymanagement/minutes-and-reports/widening-access-executive.php.en
/universitymanagement/minutes-and-reports/widening-access-executive.php.en
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¶ The Chief Marketing Officer and Vice President (International) has 
overall Executive level responsibility for all areas of Marketing, Recruitment, 
Admissions, Communications and Alumni. 
 

¶ The Director(s) of Marketing and Student Recruitment (one in CCM 
and one in IEC) have devolved responsibility for the day-to-day 
implementation of the policy in relation to all management, administration 
and operational recruitment issues. The Head(s) of Student Recruitment are 
responsible for the co-ordination, updates and accuracy of Communications 
plans and their content.  
The University has a Customer Relationship Management (CRM ) system 
managed and co-ordinated by the student recruitment team within Corporate 
Communications & Marketing (CCM), with the International Education Centre 
(IEC) advising on structure and content of communication plans with for 
international applicants.  
Contents for the CRM Communications Plan should be produced and agreed 
in consultation with the academic schools and / or departments, as 
appropriate.  
 
Student Recruitment staff members represent the University at UK 
undergraduate recruitment events and are part of an Education Liaison Team 
who receive information, training and shadowing opportunities to support 
them in this role. 

¶ The Head of Admissions has devolved responsibility for the day-to-day 
implementation of the policy in relation to all management, administration 
and operational admissions issues. 

¶ The Admissions Office (AO) is responsible for assessing each individual 
application against defined criteria, fully informed on all known equivalencies 
in qualifications.  The AO checks and confirm all qualifications and applicant 
evidence submitted. The AO is responsible for all decision making in the first 
instance. If a decision cannot be made by the AO, the application is referred 
to the academic Admissions Tutor in the relevant school for a decision. 

¶ IEC Recruitment Officers, being expert in the educational systems in their 
regions, subsequently advise the Admissions Office and the RASG in relation 
to: 

o Entry requirements and equivalencies 
o Regional developments and trends 
o Competitor requirements 
o Changes in educational systems which are not always reflected in the 

level of detail provided by NARIC. 
Staff members appointed to international recruitment roles receive rigorous 
induction to international admissions, entry criteria, overseas educational 
systems and UKVI regulations, and attend national agencies professional 
development and training events as part of their induction.   
 



Code 09: 2024 Version 01 

 23  
 



Code 09: 2024 Version 01 

 24  
 

¶ Third Parties and Educational Advisers / Agents: The University works 

http://www.britishcouncil.org/education/education-agents
http://www.britishcouncil.org/education/education-agents
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Appendix 2: Entry Criteria. 

The University is committed to broadening opportunities to enter Higher Education 
and accepts students with a wide range of qualifications and backgrounds. 

General 

Each application is considered on its merit - assessing the potential to succeed on 
and benefit from the chosen course.  A good standard of literacy and numeracy is 
required together with good IT and communication skills.  Entry criteria (including 
non-academic) should be transparent, easily understood, current and publicly 
available (e.g. in the prospectus, on the university web site and for undergraduates 
via UCAS Entry Profiles). 

1. Undergraduate Programmes 

 The normal minimum entry requirements are set out below, but it should be 
noted that more specific requirements might apply to individual programmes. 

1.1 To matriculate (ie qualify for enrolment onto an undergraduate Bachelor’s 
programme of study), the candidate must achieve, as a minimum, two ‘A’ 
level qualifications, or their equivalent. 

1.2 UCAS Tariff Points:  Entry criteria for undergraduate degree courses and 
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Appendix 3: Criminal Convictions Process 
 

1.1 This procedure takes place prior to making an admissions decision for 

professional  courses such as  Health, Education, Social Work, etc; applicants 

will be subject to additional criminal records checks managed by the relevant 

School and as agreed by the appropriate professional body. 

 

1.2 This procedure also takes place when prospective students make an application 

to stay in University Halls of Residence. 

1.3 All applications (at professional course application stage, or at the Halls 

application stage) are checked by the central Admissions Office/Halls Office to 

see if a criminal conviction box has been declared.   

1.4 If the applicant has confirmed a conviction, then the Admissions/Halls Office 

will write to the applicant requesting details of the offence(s).  The application 

is held pending a response from the applicant. 

1.5 The letter gives the applicant 14 days to respond, if no reply is received, a 

single reminder is sent and then if no reply, the candidate is automatically 

rejected. 

1.6 The details are received directly by the Head of Admissions / Director of 

Commercial Services, they are held in a separate confidential file and are not 

kept on the individual’s file.  This is to avoid the information being revealed 

unnecessarily.  If it becomes apparent that an applicant has withheld 

information regarding previous criminal convictions, then the Head of 

Admissions/Halls will normally cancel the applicant’s application(s). 

1.7 The Head of Admissions/Halls 
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whether any steps may be appropriate to manage the attendance of the 

applicant on university premises or with regard to the provision of course 

arrangements, accommodation and other facilities. 

1.10 The reason for accepting or rejecting the application is recorded on the central 

file (Head of Admissions/Halls) and not with the application papers. 

1.11 Where the application for a course of study is rejected as a result of the 

criminal record, then the applicant will be informed in writing.  If an applicant 

wishes to ‘appeal’ against the decision, then the Appeals and Complaints 

Procedure for Enquirers and Applicants should be followed. 

1.12 Where the application for Halls accommodation is rejected as a result of the 

criminal record, then the applicant will be informed in writing.  If an applicant 

wishes to ‘appeal’ against the decision, then the Appeals and Complaints 

Procedure for Enquirers and Applicants should be followed. 

1.13 All applicants whose applications have been approved to continue to academic 

consideration, will be asked to make a self-declaration by the School, when the 

offer is made (after the decision). 

Additionally, three months before the start of the course the School asks the 

offer-holder to make a DBS application.   

Where there is a conviction, the School convenes a panel either on the basis of 

the self-declaration or after the DBS certificate is issued. 

1.14 Panel recommendations of application / offer withdrawals. One possible 

outcome of a panel meeting is that the School makes a recommendation to the 

Head of Admissions; for applicants that the application be cancelled or, where 

appropriate, that an offer to study be withdrawn in accordance with this 

paragraph in this Policy. 

1.15 Where the application or the offer of a place for a course of study is withdrawn 

as a result of the panel recommendation, then the applicant will be informed in 

writing by the Head of Admissions.  If an applicant wishes to ‘appeal’ against 

the decision, then the Appeals and Complaints Procedure for Enquirers 

and Applicants should be followed.
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Appendix 4: 

Appeals and Complaints Procedure for Enquirers and Applicants  
  

1 Scope   

 

This procedure is applicable to all enquirers and applicants for registration to courses 

of study at Bangor University. 





mailto:internationaladmissions@bangor.ac.uk
mailto:postgraduate@bangor.ac.uk
mailto:medicineadmissions@bangor.ac.uk
mailto:health.applications@bangor.ac.uk
https://ukc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DGB&rs=en%2DUS&wopisrc=https%3A%2F%2Fbangoroffice365.sharepoint.com%2Fsites%2FGovernance-Academicregulations%2F_vti_bin%2Fwopi.ashx%2Ffiles%2F2616ed5701514f7ea38105c1ab47bea6&wdenableroaming=1&mscc=1&hid=93F604F6-92A0-4E46-BB0C-F151D8326B68&wdorigin=BrowserReload.Sharing.ServerTransfer&jsapi=1&jsapiver=v1&newsession=1&corrid=099c2c83-09fc-4dd3-984b-8606d5ff74b0&usid=099c2c83-09fc-4dd3-984b-8606d5ff74b0&sftc=1&cac=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Normal&ctp=LeastProtected#_APPLICANT_APPEALS_AND
https://ukc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DGB&rs=en%2DUS&wopisrc=https%3A%2F%2Fbangoroffice365.sharepoint.com%2Fsites%2FGovernance-Academicregulations%2F_vti_bin%2Fwopi.ashx%2Ffiles%2F2616ed5701514f7ea38105c1ab47bea6&wdenableroaming=1&mscc=1&hid=93F604F6-92A0-4E46-BB0C-F151D8326B68&wdorigin=BrowserReload.Sharing.ServerTransfer&jsapi=1&jsapiver=v1&newsession=1&corrid=099c2c83-09fc-4dd3-984b-8606d5ff74b0&usid=099c2c83-09fc-4dd3-984b-8606d5ff74b0&sftc=1&cac=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Normal&ctp=LeastProtected#_APPLICANT_APPEALS_AND
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circumstances giving rise 
to the complaint.. 

writing to the 
applicant within 10 
working days from 
receipt of the formal 
appeal or complaint. 

3 Review 
(if the 
complainant 
remains 
unsatisfied. This 
is the FINAL 
stage.) 

A review request must be sent in writing to 
appeals@bangor.ac.uk for the attention of the 
Senior Student Safeguarding, Conduct and Complaints 

Officer, clearly listing the reasons for escalating the 
matter. The request must include all relevant 
information relating to the outcome of Stages 1 
and 2. At this stage, the decision of the Chief 
Marketing Officer (or nominee) will be final. 
Outcome of a successful Review: see 3.1 and 3.2 
above. 

  This should normally be 
done within 20 working 
days from recei

ab working 

mailto:appeals@bangor.ac.uk
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8. Appeals and Complaints Data and Records  

  

By submitting a signed Appeal or Complaint form, the enquirer / applicant grants permissions 

for the University to process and disclose the information provided (as part of the appeal / 

complaint and the original application) to those who need to see it for purposes relating to 

the appeal / complaint and its consideration.  

  

All records relating to the complaint / decision with be held in compliance with the Data 

Protection Act (1998) or the General Data Protection Regulation. 

  

Outcome decisions will be recorded and stored as part of the University’s record of your 

application.  

  

The details and full documentation of the appeal / complaint will be held in a separate central 

file by the Director of UK Recruitment and Admissions / Director of International Operations 

and Admissions /or the Officer for Regulations, Complaints and Appeals, as appropriate. 

  

ENQUIRER / APPLICANT APPEALS AND COMPLAINTS FORM 

 
[Stage 2 of the Appeals and Complaints Procedure for Enquirers and Applicants - see for 

guidance.]  

The completed and signed form should be sent to: 

Email:   

Director of UK Recruitment and Admissions:  

Laura Coulthard  

Director of International Operations and Admissions:  

Sam Jackson-Royle

https://ukc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DGB&rs=en%2DUS&wopisrc=https%3A%2F%2Fbangoroffice365.sharepoint.com%2Fsites%2FGovernance-Academicregulations%2F_vti_bin%2Fwopi.ashx%2Ffiles%2F2616ed5701514f7ea38105c1ab47bea6&wdenableroaming=1&mscc=1&hid=93F604F6-92A0-4E46-BB0C-F151D8326B68&wdorigin=BrowserReload.Sharing.ServerTransfer&jsapi=1&jsapiver=v1&newsession=1&corrid=099c2c83-09fc-4dd3-984b-8606d5ff74b0&usid=099c2c83-09fc-4dd3-984b-8606d5ff74b0&sftc=1&cac=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&rct=Normal&ctp=LeastProtected#_Appeals_and_Complaints
mailto:lrc20vrf@bangor.ac.uk
mailto:Sam%20Jackson-Royle
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¶ 
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THIRD PARTY APPEALS AND COMPLAINTS 

In compliance with Data Protection legislation, appeals and complaints can only be 

considered when submitted by the enquirer / applicant or someone to whom the enquirer / 

applicant has given written consent to act on their behalf (ie, a third party).  

If you are submitting this form on behalf of an enquirer or applicant, please provide your 

details below: 

TITLE (Mr, Miss, Dr, 
etc): 

  

SURNAME:   FIRST NAME (S):   

ADDRESS:   

CAPACITY: (eg Agent, 
parent, etc) 

  

THIRD PARTY SIGNATURE:   

ENQUIRER / APPLICANT 
CONSENT SIGNATURE:* 

  

      

  

 

 


